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Introducing BCHA’s Board
The BCHA Board has twelve
members – all of whom are
unpaid and voluntary. 

They bring a range of skills and
experience including financial and
treasury management, banking,
legal, surveying, architecture and
construction, social work, medicine
and health service management. 

The aims of BCHA are:

Building Resilience, Promoting
Inclusion, Inspiring Change

Creating Opportunities, Developing
Communities, Developing
Enterprise

Homes of Choice, Building &
Owning More Homes, Providing
Quality Homes

Achieving Value, Excellent People,
Efficiency & Quality

The role of the Board covers three
broad areas: 

1. Governance – ensuring that
BCHA’s service quality, finances
and processes are fit for purpose
and as good as they can be. 

2. Strategy – ensuring that BCHA
has clear plans for the next 5, 10
and 30 years, and the flexibility to
cope with things we can’t predict.

3. Advocacy – getting out there and
speaking to customers, staff and
commissioners promoting the
values and services that we stand
for. Promoting our cause regionally
and nationally.

The Board meets at least six times
a year and has sub-committees of
Audit, Risk and Treasury,
Development and Governance.

The finances of BCHA are crucial
because a strong financial position
enables us to pursue our aims and
objectives. 

But the Board’s interests go way
beyond that – at the end of the day
it is all about people – our
customers and our staff. Board
members are always keen to visit
services and to meet customers
and staff – please don’t be shy to
invite them!

We hope you enjoyed reading
the first edition of Tenant Talk.
One of our priorities is looking
at various ways to hear more
from our residents. We also
want to:

l Know how you prefer to talk
to us when you have
something to say.  

l Know how you want BCHA
to get in touch with you when
we have something to tell
you.

l Work with you in exploring
using various digital
communication like
Facebook.

l Tell you how you can join a
focus group discussing
various issues like anti-social
behavior, attend block

inspections or reviewing
existing policies.

l Encourage more of you to
get involved and have a
voice.

Thank you for your valuable
feedback and please keep your
comments coming!

We would like to hear from you
Meet your new
Resident Engagement
Co-ordinator
BCHA has
recruited
Andrew
Robertson as
the new
Resident
Engagement
Co-ordinator.
Part of his role
will be to work
closely with
residents,
helping you get more involved and
looking at new ways that BCHA
and residents communicate and
work together.

Email: articles@bcha.org.uk

Telephone: 01202 410642

Face to Face: Why not
arrange to talk our Resident
Engagement Co-ordinator?

If you have any ideas for
future articles or would like to
join our editorial panel for the
Tenant Talk magazine please
contact Andrew Robertson.

Ways to get in touch

Board members meet at least six
times a year

Join our BCHA Resident
Facebook Group:
www.facebook.com/groups/
BCHAresidentsgroup



DIRECT DEBIT

If your bank/building
society account is in a
sole name, contact
your Income Recovery
and Financial Inclusion

Officer or Customer Services Advisor
who can set up your direct debit over
the phone. Joint account holders
require a form to be completed.  

DEBIT CARD

BCHA can accept your
payment using your
debit card over the
phone.   

ALLPAY CARD

This swipe card allows
you to pay rent at a
Post Office or
PayPoint outlet.  

BY POST

Send your cheque
(made payable to
BCHA) quoting your
name and address on

the back, to BCHA Head Office at
St. Swithuns House, 21 Christchurch
Road, Bournemouth, BH1 3NS. 

INTERNET BANKING –
DIRECT PAYMENTS

You will require BCHA’s
bank account and sort
code along with your
rent account number.
You can make direct
payments to us,

whenever you choose, by going
online.     

STANDING
ORDERS

We have a form for you
to fill in and pass to
your Bank/ Building

Society so that they can pay us the
same amount on the same day every
week, fortnight, four weeks or
monthly. The payments should quote
your rent account number and
property code. You will need to
instruct your bank if your rent or any
benefit entitlement changes. 
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How to pay your rent

For further information or
assistance, please contact
your Income Recovery &
Financial Inclusion Officer or
our Customer Services Team
(Monday-Friday, 9am-5pm)
on 01202 410500. 

Rent in Advance is important – it
protects you from rent arrears.  

How to apply for an
Advance Payment 
l When you move on to Universal
Credit it will take five weeks before
you receive your first payment into
your bank or building society.  To
help support you through this time
you can apply for an Advance
Payment from your work coach at
the Job Centre.

l If you’ve already had your
interview, you can phone the
Universal Credit helpline to ask for
an Advance Payment or apply
through your online account. 

l You can ask up to one month
minus three working days after you
apply for Universal Credit. 

l You will need to explain why you
need an advance.

l You’ll usually find out the same
day if you can get an advance.

How you pay back your
advance
l The payments are deducted from
your Universal Credit every month. 

l You must pay it back within 12
months. This may be extended to
18 months if you experience
financial hardship.

l Even though this is a loan, you are
not charged interest on it.

Help with housing costs
from your local council
l If you have been nominated for a
new property and cannot afford the
rent in advance, you can apply for a
Discretionary Housing Payment from

the council. You have to do this
before you move into the property.

l It is available to people who do
not receive their full housing cost,
either from the council or Universal
Credit.  For example, if you are
affected by the bedroom tax or the
benefit cap. 

l If you are experiencing financial
difficulties, pick up the phone and
call your Income Recovery and
Financial Inclusion Officer, we are
here to help.

Helpful advice about
Advance Payments

Here to help: BCHA’s Income
Recovery & Financial Inclusion
Officer Jeannette Morgan



What we do
New Leaf have three mobile
cleaners who work individually,
but also as a team. Angela, Karen
and Nicola work together to
ensure all communal areas are
cleaned regularly and any
maintenance issues are reported
to the office.

Our day isn’t just about cleaning,
it’s about being aware of any
maintenance issues, rubbish that
needs to be cleared and issues
that may affect our tenants. We
report repairs, anti-social
behaviour and welfare issues to
the office.

New Leaf provides each of us with
a work van which we keep
stocked with everything we need
to do our jobs.

A typical day
A typical day consists of an eight-
hour shift, working from a
four-week rota. Each week is
different with some jobs being

weekly, some fortnightly and
others monthly.  Along with this
we are regularly required to clean
empty properties, getting them
ready for the next tenant to move
in, deep cleaning properties due
to be handed back to their owner
and dealing with any spillage that
requires urgent attention which
can sometimes involve hazardous
waste. 

We clean lots of properties that
have a variety of purposes. These
include mainstream housing,
HMOs, women’s refuges, young
people’s hostels, and supported
housing for people with mental
health issues or addictions. 

Challenges
Every day is different and, as a
large part of our work is on a rota,
we get to visit the same properties
on a regular basis and therefore
get to know some of the residents. 

Generally this is a positive part of
our job, however we need to be

aware of our surroundings,
mindful that their reactions might
not be what you generally would
expect and be respectful that you
are in their homes.

If we feel there are any concerns
for a tenant’s wellbeing, or our
own, we report it to the office.

Our Aim
We are focused, as a team, to
deliver a friendly, professional,
efficient service which is flexible to
fit the needs of New Leaf, BCHA
and the tenants.

A day in the life... of New Leaf, the
BCHA Cleaning

Team

Left to right: Nicola, Angela and
Karen

Q. I am having financial difficulties
paying my rent at the moment, who

can I talk to about this?

A: You should seek advice as soon as
possible. The first thing you need to do is

contact your Income Recovery Officer,
who will work with you to identify why

you are unable to pay your rent, and try
to help you sort the problem.

Q. How do I get my views across 
more? I want to get involved with 

BCHA so my voice is heard? 

A: We are always happy to listen to you
and there are many ways to talk to us that

can suit you. Why not join one of our
focus groups or talk to our Resident

Engagement Co-ordinator for more details
on how you can get involved?

Q. I am having a problem with 
damp and mould in my property,

what should I do?

A: You should first talk to your Tenancy
Officer as soon as possible, who will be

happy to help. There is a useful
condensation pack to help you
minimise and resolve the issue.

Q. What are the main types of 
tenancies that BCHA offer?

A: The four most common tenancies we offer
are an Assured Shorthold Tenancy (AST),

Starter Tenancy, Assured Tenancy  (AT) and a
Licence agreement. 

Q. I need an issue 
repaired in my property, 
how can I report this?

A:  There are two main ways you
can report a repair: 

Call: 0300 1234 001 or email
repairs@bcha.org.uk
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Ask the expert...



Bchangemakers Awards: 
Celebrating 50 years of a
As well as providing a chance
to meet up, discuss the past
year and plan for the year
ahead, the Building the Future
Together event included the
presentation of a range of
Bchangemakers Awards to
deserving residents and staff
who had been nominated by
their peers.

Providing well-earned
recognition and much
applause, the awards were also
a chance to recognise the very
people who inspire the work of
BCHA – our customers. Craft
exercises also helped tenants
and staff get to know each
other better and work together.
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Mark Rowlands - New Leaf Repairs & Maintenance Services

Mark was recognised for achieving the highest percentage of ‘first-
time fixes’ – an important measure to ensure we deliver a ‘right first
time’ service to our customers, providing efficiencies and value for
money for the business.

Inspiring Customer - Melissa

In 2014 Melissa fled a violent relationship with her two children and
was sheltered by a BCHA women’s refuge.

She said: “All my life I had been told how to feel, behave, speak and
live – but thanks to the refuge I found the courage to decide how the
rest of my life would go.”

Melissa started counselling and settled her children into school. She
was also put forward for a course called Pattern Changing, highlighting
the impact of abusive relationships.

She said: “I wanted my kids to be proud of their mum, and I wanted to
teach them to never give up. The BCHA refuge saved me and I have
never looked back.”

Valiant Volunteer - Stuart Milburn

Stuart currently works as a Teaching Assistant, mainly on the two
Ignite IT courses (Digital Life Skills & the accredited Level One Award),
but also on the Ignite Personal Development Skills workshops. He is
always reliable with excellent feedback from learners.

Award winners
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Your upcoming block inspection schedule

BCHA’s Tenancy
Officers carry
out regular
block
inspections in
the areas they
cover. Use this
handy schedule
to find out when
they will be
visiting you over
the next four
months.

xxxx JULYBLOCK

BLOCK

AUGUST SEPTEMBER OCTOBER

Sunnyleigh Mews w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 15th

w/c 15th

w/c 15th

w/c 15th

w/c 5th

w/c 5th

w/c 7th

w/c 7th

w/c 7th

w/c 7th

w/c 7th

w/c 7th

w/c 7th

w/c 7th

w/c 7th

w/c 7th

w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 5th

w/c 5th

w/c 5th

w/c 5th

w/c 5th

w/c 5th

w/c 5th

w/c 5th

w/c 12th

w/c 12th

w/c 12th

w/c 12th

w/c 2nd

w/c 2nd

w/c 2nd

w/c 2nd

w/c 2nd

w/c 2nd

w/c 2nd

w/c 2nd

w/c 2nd

w/c 2nd

w/c 16th

w/c 16th

w/c 16th

w/c 16th

Bell House

Hengist Road

Walpole Road

Hamilton Road

St Albans Crescent 

Acacia View

Holly House

Birch Lodge

Chestnut Court

Knightstone Court 

Padwick House

St Barbara Way

Ernley House

Your Tenancy Officer is Kirrin Chahal

Marchesi House

Princess of Wales Court

7 Holland Road

10 Holland Road

11 Holland Road

Kellaway Court

Sephton Court

Hall House

Jack Mantle House

43 Dorchester Road

Knightstone View

Orchard Court

34 Carlton Road North

17 Carlton Road North

Cornerpoint

834 Christchurch Road

Queensland Lodge

76 Kimberley Road

BLOCK JULY AUGUST SEPT OCT

Your Tenancy Officer is 
Robert Clarke

w/c 1st w/c 5th

w/c 5th

w/c 26th

w/c 26th

w/c 26th

w/c 12th

w/c 12th

w/c 12th

w/c 12th

w/c 5th

w/c 5th

w/c 12th

w/c 12th

w/c 12th

w/c 19th

w/c 19th

w/c 19th

w/c 19th

w/c 2nd w/c 7th

w/c 7th

w/c 29th

w/c 29th

w/c 29th

w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 7th

w/c 7th

w/c 14th

w/c 14th

w/c 14th

w/c 21st

w/c 21st

w/c 21st

w/c 21st

w/c 2nd

w/c 23rd

w/c 23rd

w/c 23rd

w/c 9th

w/c 9th

w/c 9th

w/c 9th

w/c 2nd

w/c 2nd

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 1st

w/c 22nd

w/c 22nd

w/c 22nd

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 1st

w/c 1st

w/c 17th

w/c 17th

w/c 17th

w/c 15th

w/c 15th

w/c 15th

w/c 15th

138 Surrey Road

Corneila Lodge 

431 Poole Road

Morgan Court

Beauchamp Court

27A Park Road

Richley House

4 Portman Crescent

Elmslie Place

Cedar Court

480-502 Christchurch Rd

Henley Court

64 Christchurch Road

Florence Court

Denmark Court

Elizabeth House

Lynthwaite House

Vale Court

Southcote House

Bell Heather

BLOCK JULY AUGUST SEPT OCT

Your Tenancy Officer is Paul Whitehouse

w/c 8th w/c 19th

w/c 19th

w/c 19th

w/c 19th

w/c 19th

w/c 19th

w/c 19th

w/c 19th

w/c 19th

w/c 19th

w/c 19th

w/c 19th

w/c 19th

w/c 19th

w/c 19th

w/c 19th

w/c 19th

w/c 19th

w/c 19th

w/c 19th

w/c 16th w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 14th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 16th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

w/c 8th

Robert
Clarke

Paul 
WhitehouseKirrin Chahal
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Ignite is a BCHA initiative aimed at
giving people the self-belief and
skills to get back to work.

l Ignite has run free courses
since 2010 and has supported
more than 2,000 people.

l The six-week programme
focuses on self-development and
wellbeing and is available to
anyone over 19 who is
unemployed or about to lose their
job.

l 97% of learners report an
increase in motivation.

l 88% increase in confidence and
85% achieve a qualification.

l More than 100 learners have
also found employment or a
voluntary role.

l Ignite courses include Stress
and Anxiety Management; Steps
to Change; Building Resilience;
Art as Relaxation; Money Skills;
Confidence and Self-Esteem
Building, Assertiveness and
Emotional and Physical Wellbeing.

l Ignite also offers a range of
qualifications which include Skills
for Work, Level 1 Horticulture, Digital
Life Skills, Level 1, IT user skills,
Level 1 Skills for Supporting Others.

To find out more call the team on
01202 410595, email
ignite@bcha.org.uk or visit
www.bcha.org.uk

Light up your
life with Ignite

The Ignite team

Grow in confidence at
the BCHA allotment

BCHA has a 2.2 acre
allotment in Throop. The
allotment is home to
several ground and raised
growing beds, poly-
tunnels, a pond, 40 apple
trees, an ancient orchard
and bee hives. 

The site is run by a
dedicated allotment co-
ordinator and a team of
volunteers. There are
various groups who use
the site, like schools and
groups for those with
learning disabilities.

BCHA runs the Growth
Project, which is a six-

week accredited course
where you can achieve a
NOCN Level 1 Certificate
in Horticulture. The course
is a programme which
focuses on wellbeing,
personal development and
horticultural skills.

To sign up to the course,
complete the online
application form on the
BCHA website or email
newleafallotment@
bcha.org.uk for more
details.

Festival of Wellbeing is back!
BCHA will be holding its free annual Festival of
Wellbeing Event in Boscombe Gardens on 26th July. 

There will be live music and plenty of fun activities for
all ages. Come have a chat with our resident lead
Nikki Crockford. There will also be BCHA staff on
hand to answer any questions relating to rent
payments, tenancies or general housing issues.  

Everyone is welcome, so please come along!



There are many reasons why
BCHA may have to enter a
resident’s property. For
example, BCHA has a legal
obligation to manage and
report on gas safety and
therefore would need to
enter your property to
ensure everything is to a
safe standard. 

If you work with us, then the

whole process is simple and
we can ensure your property
is safe for you and your
neighbours to live in. 

Working together to
keep everyone safe

Food vouchers
We know that anyone can reach a crisis point
and BCHA is here to help our customers if that
happens. Foodbanks work on a voucher
referral system. All you need to do is visit
customer services at our BCHA office and fill
out a few basic details and you will be issued a
voucher. There is a limit of three vouchers every
six months. 

Take your voucher to your nearest foodbank,
where you will be welcomed by volunteers to
discuss your needs and prepare your food
parcel. Each food parcel contains sufficient
nutrition for at least three days of healthy,
balanced meals for individuals and families.
BCHA also provides small packs of emergency
food to those who require it immediately.

l When your property is
due for an inspection we
will contact you direct. 

l We will give reasonable
notice of any visits. 

l If the visit is not
convenient or if you need
to re-arrange, please call
0300 1234001 and we
will help. 

l But please do not ignore
our letters or access
cards. If you do not give
us access, we may need
to force access through
the courts to do the
service and this will also
constitute a breach of
your tenancy. Please help
us keep you safe by
working together.

June is a wonderful time in the garden.
Flowers are starting to appear in
abundance and there’s plenty to harvest
in the veg patch. Check your plants daily
and water them if the soil is dry now that
the weather is warmer. 

Keep on top of weeding and supporting
your plants and keep an eye out for cold
nights at this time of year, as some plants
will still need plenty of protection.

Why not try to sow poppies? If sown direct
now, many varieties flower within eight
weeks.

If you’re thinking of growing herbs now, why
not try coriander, parsley, chives or dill?  

At this time of year, stems of mint will
produce roots within a week if cut and
placed in water. They can then be planted
up, ideally in pots to contain their spread.

Summer garden
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Method:

Heat the oil in a large pan, finely chop the garlic and dice the onion and add to the pan. Pour over the stock
add a pinch of salt, and bring to the boil. Drain and rinse the cannellini beans and add to the pan, along with
the mustard and herbs. Reduce to a simmer for around 30 minutes, until the beans are soft and creamy. In
a separate pan, fry the sausages for 10 minutes. Remove from the heat, slice thinly and add to the pan of
beans. Now measure the pasta into the pan and add 300ml more water. Stir well and bring to the boil, then
reduce to a simmer for 10 minutes more. Add the cabbage into the pot for a few minutes to soften.

If you try this recipe, please let us know how it turned out. If you have a healthy recipe you’d like to share, please
send it in to articles@bcha.org.uk

Cooking on a shoestring: Healthy Bean and Sausage Pasta

Please include: 

Name:

............................................

............................................

Address:

............................................

............................................

...........................................

............................................

Postcode: ...........................

Email: .................................

Phone: ................................

Kids’ colouring competition
Colour in and cut out for your chance
to win a family return ticket on
Swanage Railway! The competition is
open to children aged 2 – 8. 

Submit your entry to: BCHA, St
Swithuns House, Christchurch Road,
Bournemouth, BH1 3NS or email to
articles@bcha.org.uk by 15th August.

!

Serves 4 

Ingredients:

1 tbsp oil (store cupboard item) 

½ tsp English value mustard, 32p

1 onion 160g, 17p 

4 fat cloves of garlic, 8p

500ml chicken or vegetable stock,
39p/12 cubes

400g cannellini beans, 42p 

6 sausages, 27p (91p/20 sausages)  

300g dried pasta, 17p (29p/500g)

160g green cabbage or spring
greens, 20p (62p/500g) 



Useful contacts and information

Maintenance enquiries: New Leaf 0300 1234 001 repairs@bcha.org.uk
info@newleafcompany.com

BCHA Customer Services 01202 410 500 customerservices@bcha.org.uk

Mental Health Floating Support 01202 612 600 MHFloatingsupport@bcha.org.uk

Generic Floating Support 01202 451 458

National Citizen Service 01202 410 550 ncs@bcha.org.uk

New Directions 01202 410 635 newdirections@bcha.org.uk

Ignite 01202 410 595 Ignite@bcha.org.uk

Dorset Police Emergency  999  
non-emergency  101

www.dorset.police.uk
101@dorset.pnn.police.uk

Homelessness Contact your local authority for advice

Shelter 0808 800 4444 Shelter.org.uk

Rough Sleeping Help Line 01202 315 962

Salvation Army 01202 309 803 www.salvationarmy.org.uk

National 24-hour Domestic
Violence Helpline 

0808 2000 247 www.nationaldomesticviolencehelpline.org.uk

Each local authority will hold their own housing register for houses within their area,

operating a choice-based lettings system for these homes:

Area Citizens Advice Bureau Local Authorities Housing Options

Dorset

Bournemouth,

Christchurch &

Poole

Portsmouth

Hampshire

citizensadvicedorset.org.uk

www.citizensadvicebcp.org.uk

call: 01202 290 967

caportsmouth.org.uk

call: 023 9285 5855

www.citahants.org

call: 034 4411 1306

Dorset County Council –

01305 251 000

BCP Bournemouth Council

- 01202 451 451

BCP Poole Council -

01202 633 633

Portsmouth City Council –

023 9282 2251

Hampshire County Council

– 0300 555 1375 

www.homechoice.dorsetforyou.gov.uk/

DorsetHomeChoice/

Bournemouth Council –

01202 451 467

sp.hub@bournemouth.gov.uk

Poole Council – 01202 633 804

housingadvice@poole.gov.uk

023 9283 4989

housing.options@portsmouthcc.gov.uk


